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It is my pleasure to present the 2019 Annual Report 
of the Office of the Ombudsperson for Students.

2019 marked a few milestones for the Ombuds 
Office, the most notable being staffing changes at 
both campuses. Joy Coben, who was the Ombuds 
Officer for the Vancouver campus since 2010, 
retired. She was the face of the Ombuds Office for 
literally thousands of students. She welcomed each 
of them with kindness and listened openly to their 
stories to support them in exploring different ways 
of moving forward. Michael Jud joined the Okanagan 
Ombuds Office in 2018 and re-introduced the 
Ombuds resource to the Okanagan campus after 
a brief closure of the Office. Before moving on to 
another UBC office, he worked to renew partnerships 
between the Ombuds Office and various units across 
campus and provided students with the information 
and navigational tools they needed to address their 
concerns. 

I have been fortunate to welcome two new 
members to the Ombuds team – Cindy Leonard 
at the Okanagan campus and Michelle Quigg 
at the Vancouver campus. Together they bring 
their extensive experiences in education and law, 
respectively, along with their honed skills in advising 
diverse populations of students with a broad range 
of issues and challenges. Most importantly, both 
Michelle and Cindy engage with all students with 
compassion and a genuine commitment to helping 
them achieve a fair, equitable and respectful 
experience at UBC.

2019 also marked the 10th anniversary of the 
Ombuds Office. President Ono appointed Dr. 
Paul Harrison to conduct a timely and welcomed 
review of the Office that resulted in a report with 
recommendations that will help us to reflect on 
the past 10 years and plan for the next decade of 
Ombuds services. We are grateful to Dr. Harrison 
for the time and care he invested in a thorough and 
thoughtful process and look forward to working 
through his recommendations in collaboration with 
the UBC community. 

My thanks to President Ono, Deputy Vice-
Chancellor Buszard, the AMS, the GSS and the 
SUO for their continued support and partnership 
in advancing our shared goal of improving the UBC 
student experience. My gratitude also extends 
to the Ombuds Advisory Committees who have 
provided me with wise guidance and championed 
the Ombuds Office through their respective 
portfolios.

Respectfully submitted,

Shirley R. Nakata
Ombudsperson for Students
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What We Do
Fairness is the central and foundational principle that guides our work as Ombuds 
at UBC. Our mandate is to help individual students navigate challenges and self-
advocate for fair processes and outcomes, while we advocate for fairness for all 
students at the institutional level. Fairness is a legal principle within the broader 
body of Administrative Law, and at UBC, we are committed to advancing fairness 
that conforms not only to legal standards, but one that is informed and shaped by 
the university’s values and declared commitments.

One such commitment is the Framework for Student Mental Health 
and Wellbeing1 which was adopted by the Vancouver Senate in 2017. It 
outlines three guiding principles to apply in Senate policy and decision-
making processes to enhance student wellbeing: Inclusivity, Flexibility and 
Accessibility. The Office of the Ombudsperson for Students believes that 
fairness for students at UBC must include these core constructs.

Inclusivity

Fairness at UBC requires awareness and understanding of and respect for the 
diversity of our students. While generalizations are sometimes necessary for an 
institution as large as UBC, when it comes to fairness for an individual student, 
their unique background, life experiences, capacities, and vulnerabilities need to 
be reasonably considered. Inclusive design of rules and procedures, inclusive 
decision-making and inclusive resources are essential to achieve fairness.

Flexibility

Fairness is a flexible and context-specific construct in law. As such, the 
particular facts of each case determine the content of fairness based on 
various factors, including the nature of the issue/decision, the impact such a 
decision would have on the individual and the specific policy or rule at play. 
Fairness does not mean sameness. While consistency is also an element 
of fairness, rigid and blind application of rules often result in unfair and 
inequitable outcomes. By positioning flexibility and thoughtful consideration of 
individual circumstances at the forefront of decision-making at UBC, students 
can navigate their unexpected hardships with less stress, while minimizing the 
administrative load on the institution.

“Inclusivity is achieved through acknowledgement of, and respect for, the 
diversity of individuals within our community.”2

“It's always hard to have 
your voice heard on a 
campus as big as UBC's, 
but it was nice to know 
that there are resources, 
such as the Office of 
the Ombudsperson 
for Students, that are 
available to us.” 
— student

1  Framework for Senate Consideration of Student Mental Health and Wellbeing.  Adopted by Vancouver Senate May 2017.
2 Ibid.
3 Ibid.

“Flexibility allows for the reasonable exercise of discretion and compassion 
in response to the unique circumstances of an individual student’s case."3



The Ombuds Office is but one 
resource among many at UBC to 
help students navigate policies and 
processes and support them through 
difficult situations. 

To maintain the trust of students 
who consult with us, it is imperative 
that we are and are perceived to 
be independent of the people, 
policies, processes and decisions 
of the university. A student must 
have confidence that they can share 
information about any university 
concern with us and that the 

Ombuds Office will not take sides 
and will lend a non-judgemental 
and compassionate ear in order to 
provide information that is neither 
influenced by nor perceived to be 
protecting the university.  

At the same time, we are cognizant 
of and appreciate the value of 
partnerships across the institution 
to enhance the student experience, 
especially where systemic and 
structural changes are needed. We 
participate on policy committees and 
other working groups where student 
interests should be advanced and, in 
such contexts, the Ombuds Office 
can and will advocate for the student 
body and their experiences at and of 
UBC.  

Accessibility

To ensure meaningful access – to 
rules, processes, decisions, resources 
and services – there must be an 
active and ongoing drive to imagine 
the user experience from the 
diverse and varying perspectives 
and capacities of our students. 
Accessibility for an international 
student with an invisible disability 
will be experienced differently than 
by a mature domestic graduate 
student with young children 
to support. Fairness requires 
transparency, clarity, consistency and 
understandability for accessibility to 
be achieved. 
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4 Ibid.

“Accessibility is achieved 
through ensuring that 
information is equally easy to 
find for all interested parties.”4 

As Ombuds, we will listen and 
work with students to:

• Identify and explain relevant 
policies, rules and procedures;

• Help clarify issues, as well as 
short term and long  
term goals;

• Explore possible avenues and 
ways of moving forward;

• Have constructive and 
respectful communications;

• Direct them to the resources 
and support they need.

However, the unique and defining 
characteristic of the Ombuds 
Office is its independence from 
the university.  
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Review of the Office of the Ombudsperson for Students
Report by Dr. Paul Harrison, March 2019

The President appointed Dr. Paul Harrison to lead a review of the Ombuds 
Office and in March 2019, he submitted his Report following a consultation 
process that included submissions from over 60 individuals or groups and 
consultations with ombudspersons from other Canadian universities. His 
report concluded with a summary of 11 issues and recommendations to 
support the Ombuds Office to more effectively and fully achieve its mandate.

Key issues and recommendations highlighted by Dr. Harrison:

• Establish an Ombuds Advisory Committee for the Okanagan campus 
to support the re-introduction of the Okanagan Ombuds Office to the 
community after a 10-month closure;

• The Ombudsperson consider conducting more formal “fairness audits” 
in collaboration with academic and administrative units to establish 
examples of processes that could lead to systemic change for other units 
to consider for adoption;

• The Ombuds Office look for ways to enhance communication tools 
in collaboration with VP Students Communication Services to raise 
awareness about the Ombuds resource;

• The Ombudsperson develop close working relationships with Office of 
University Counsel and Senate to ensure that tribunal processes can 
benefit from input from the Ombuds Office;

• The President consider how to meet the need for an independent, 
impartial, confidential and informal resource for staff and faculty; and

• The President find mechanisms to hold senior administrators accountable 
to recommendations from the Ombuds Office and to integrate the work 
of the Ombuds Office with the initiatives arising from UBC’s strategic 
plan, Shaping UBC’s Next Century. 

Work began in 2019 and will continue in order to address all of the Report’s 
recommendations. The Ombuds Office will also continue to seek and build 
collaborative partnerships across the institution so that the work in effecting 
these recommendations proceeds in an inclusive manner.



The standard and burden   
of proof

We are familiar with the term burden 
of proof, referring to who has the 
responsibility to establish the truth 
of the issues to be determined. 
In almost all cases, such burden 
falls on the party who is making a 
claim against someone else. So, in 
academic misconduct cases, for 
example, the burden of proof falls on 
the university to present evidence 
to prove the allegations against the 
student. The standard of proof refers 
to how much evidence is required 
to prove something. The criminal 
standard of proof as we know is 
beyond a reasonable doubt and in 
administrative cases it is a balance of 
probabilities. This latter standard is 
what applies to matters before the 
university to decide; whether student 
or UBC as the claimant, it falls on 
the party alleging the case to bring 
forward evidence to prove their case 
on a balance of probabilities. This 
sounds pretty straightforward. As 
a legal construct, these standards 
of proof and burden must guide 
decision-makers to determine the 
issues before them. And yet, some 
students describe experiences where 
they feel that the burden has shifted 
to them to disprove their guilt or that 
they are expected to present enough 
evidence to eliminate all doubt about 
their case. 

Beyond formal cases that are 
presented to adjudicative tribunals, 
students also make requests 
that require decision-makers 
— professors, administrators, 
advisors, etc. — to consider and 
weigh information that they hope 
will support a decision in their 
favour. The request could be for 
an academic concession, disability 
accommodation, leave of absence, 
or for a finding in their favour in a 

complaint of harassment. Whatever 
the context or the relevant policy, 
students are in a power dynamic 
where their status as students 
makes them vulnerable; it is their 
academic career at stake. Some 
students will have additional 
attributes that heighten the power 
differential between them and the 
university. This could manifest in a 
student’s racial or gender identity, 
their economic status, their health 
and wellbeing, and linguistic 
competencies, etc.  

Sometimes students are considered 
to be less than truthful and more 
opportunistic than other populations 
at the university and this becomes 
yet another barrier to overcome. 
This manifests in a very real way for 
students. Students are sometimes 
asked to provide documentary 
evidence for matters that faculty 
and staff would not be required to 
provide, such as a doctor’s note for 
a missed class. When faced with 
allegations of misconduct, students 
can be treated as though it is their 
responsibility to persuade the 
panel that they are not guilty of the 
allegations or that they are not lying.  
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 “I truly appreciate all of 
the information you 
sent me, it helped me 
understand and  
set up realistic 
expectations and  
goals with my graduate 
studies supervisor.”
— student 

Reflections & Observations
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 “Thank you kindly 
for your reply, this is 
the most help I have 
received from anyone 
thus far. Thank you 
for looking into things 
and providing me 
with the appropriate 
information it is nice to 
know services such as       
yours exist.” 
— student

Fairness requires all decision-
makers to demonstrate impartiality 
and that means showing up ready 
to be persuaded either way and 
considering students’ information 
with an open mind. Asking questions 
about a student’s character or 
morals, or making statements or 
demonstrating body language that 
reveal disdain does not meet the 
standard of impartiality required. 
Decision-making at UBC does not 
require an assessment of morality; 
it is an assessment of whether the 
allegations of actions or omissions 
have been proven on a balance of 
probabilities.

How we demonstrate impartiality 
requires constant vigilance and, in 
particular, attention to the diversity 
of our students and the cultural 
differences that can contribute to 
different ways of communicating 
with each other and interacting with 
policies and processes. For UBC, 
these constructs are especially 
important in order to achieve our 
commitments to support student 
health and wellbeing and in particular, 
mental health, that has been described 
as "... a positive sense of emotional 
and spiritual well-being that respects 
the importance of culture, equity, 
social justice, interconnections and 
personal dignity."5 

In cases of academic misconduct, 
it is understandable that the 
university would treat such 
suspected behaviour seriously and 
that there should be rigorous review 
and response. However, some 
students report experiencing harsh, 
condescending treatment by the 
adjudicator before they have had 
the opportunity to tell their side of 
the story. Once treated this way, it 
is almost impossible for the student 
to have faith that the process will 
produce a fair outcome. In turn, 
this leads to protracted processes 
and appeals with an increased 
expenditure of human resources in 
time, energy and wellbeing.

"because they necessarily relate 
to people of diverse backgrounds, 
from different cultures, races, 
and continents, their decisions 
demand sensitivity and 
understanding by those making 
them. They require a cognition 
of diversity, an understanding 
of others, and an openness to 
difference."6   

Supreme Court of Canada, 1999

5  Public Health Agency of Canada, 2014.
6 Baker v. Canada (Minister of Immigration and Citizenship). Supreme  
   Court of Canada, 1999
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The legal test for the sufficiency of 
reasons is a functional one and given 
the flexible and context-specific 
nature of procedural fairness, 
the detail and form required are 
dependent on the particular case at 
hand. So, the extent of the reasons 
required in a parking appeal will be 
different than the reasons required 
in a discipline decision. Practically 
speaking and in terms of best 
practice, the cognitive exercise of 
articulating sufficient reasons is 
essential for the decision-maker to 
make a good decision. If you can’t 
explain why, revisit your decision.

And perhaps central to fairness, and 
the perception of being fairly treated, 
is the ability to trust that your story 
was heard by the decision-maker 
and that you understand how they 
arrived at the decision they made. 
When reasons address both of these 
aspects, there is a much higher 
likelihood that students who receive 
an adverse decision will accept it 
and move on. At the practical level, 
without sufficient reasons, students 
may be unable to ascertain whether 
they have grounds to appeal a 
decision and an appeal may result 
solely to discover the reasons that 
should have been provided in the 
first place.

 “This has been my best 
experience at UBCO 
thus far. I feel that 
without the help of the 
Ombuds Office I would 
not have survived 
some very difficult 
school issues. It was 
profoundly influential 
to me as a student.” 

Reasons require more than:

• re-stating the evidence and 
drawing a conclusion;

• citing the applicable policy 
and declaring that it has been 
breached;

• emphasizing that the panel 
“carefully reviewed all the 
evidence”;

Reasons are essentially the 
means of explaining the “why” 
of a decision. After a finding of 
fact, there should be a “because” 
and a student should be able to 
understand:

• why the decision-maker chose 
to prefer one version of events 
over another;

• why the decision-maker gave 
more weight to one factor  
over another;

• that they were heard and  
any extenuating or  
mitigating circumstances  
were considered;

• why a specific consequence 
was chosen over another.

“Tell me why”:  
Fairness requires reasons.

Effectively articulating the reasons 
for a decision may be one of the 
hardest parts of adjudication. This 
applies to all decision-making, 
from granting an extension to a 
paper or providing a concession, 
to determining whether a student 
is guilty of academic misconduct. 
Judges receive rigorous training on 
how to write reasons; it is  
not intuitive.  

Timely delivery of reasons is also 
essential to feeling fairly treated 
and feeling respected. Receiving a 
negative decision and waiting weeks 
or months in order to understand 
why contributes to increased angst 
and is antithetical to the promotion 
of mental health and wellbeing. 
The workload and other priorities 
of those faculty and staff members 
who take on adjudicative roles must 
of course be acknowledged and 
appreciated. However, once such a 
role is accepted, a core responsibility 
is to fulfill the role of a decision-
maker in a manner that meets the 
requirements of procedural fairness.
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Recommendations

The recommendations made in the 
2018 Annual Report remain relevant  
today to the environment in which  
students navigate policies, processes 
and decisions. I look forward to 
working with UBC partners to 
explore each of them.

To the President, Office of 
University Legal Counsel and    
the Registrar:

• As articulated in the 2018 
Annual Report, establish a 
training module for all tribunal 
members to complete before 
they participate in their first 
hearing or appeal. This module 
should develop awareness and 
competencies in procedural 
fairness, cross-cultural difference, 
and trauma-informed approaches.

• As articulated in the 2018 
Annual Report, explore ways of 
expediting the hearing of Senate 
appeals and discipline hearings 
that consider set hearing dates 
throughout the year and reducing 
the quorum required.

• As articulated in the 2018 Annual 
Report, change procedures so that 
student respondents are given 
the opportunity to respond to any 
report before it is presented to the 
final decision-maker (includes SC 
17 reports).

• As articulated in the 2018 
Annual Report, ensure that there 
is at least one student tribunal 
member on every hearing and 
appeal panel.

• As articulated in the 2018 Annual 
Report, ensure that all appealable 
decisions include information and 
resources relating to the appeal 
process and supports available for 
students.

To the Office of University Legal Counsel, the Registrar:

• Develop guidelines regarding the time frames in which adjudicators are 
expected to provide reasons for their decision;

• Develop templates that can support and assist adjudicators to provide 
sufficient reasons appropriate to the decision being made.



WORKING ACROSS CAMPUS  |  11

Working Across Campus

In 2019, new and continuing 
initiatives and committee work 
included:
• Policy SC 18 Retaliation Working 

Group

• Policy SC 7 Discrimination Working 
Group

• Inclusion Action Plan Advisory 
Committee

• Academic Concession Policy 
Working Group

• Academic Freedom Working Group

• Vice-Presidential Strategic 
Implementation Committee:

• Religious, Spiritual and Cultural 
Observance Working Group

• Race & Leadership Committee

• Senior Advisor, Racialized Faculty 
Advisory Committee

Our partnerships across campus 
included:

• Faculty of Graduate and Post-
Doctoral Studies (FGPS), 
Graduate Student Society and 
Ombuds Office Working Group

• AMS and GSS Advocates and 
Ombuds Working Group

• Asian Canadian Community 
Engagement Initiative

• Conflict Engagement Framework 
Working Group

• Hot Lunch Steering Committee

• WinterConnections Planning 
Committee

• CTLT Focus Group – What I 
Learned in Class Today

We presented workshops to:

• Department of Microbiology & 
Immunity

• Library Equity & Diversity 
Committee

• Congress

• College of Graduate Studies

• Academic Leadership 
Development Program

• Graduate Student Orientation

• VP Students Executive

• Social Work Orientation

• Student Senators Caucus

• AMS Staff

• Graduate Student Advisory 
Council

• UBCSUO Orientation

• Academic Advising and 
Involvement Centre

Professional association 
memberships, meetings and 
conferences include:

• Association of Canadian College 
& University Ombudspersons 
(ACCUO)

• ACCUO Western Regional 
Meeting

• BC Ombudsperson Symposium 

• Forum of Canadian Ombudsman 
(FCO)

• Osgoode Hall/FCO Essential 
for Ombuds Certification 
Program (Co-Director)

• California Caucus of College & 
University Ombuds

• Continuing Legal Education - 
Administrative Law 

Our gratitude to the 2019 Ombuds 
Advisory Committees:

Vancouver: 

Julia Burnham, AMS 

Rehana Bacchus, FGPS 

Tariq Benbow, GSS 

Amandeep Breen, VP Students

Stefania Burk, Faculty of Arts

Roshni Narain, Equity & Inclusion 
Office

Nevena Rebic, AMS 

Okanagan:

Holly Denby, UBCSUO 

Sheila Epp, School of Nursing

Jenica Frisque, Equity and Inclusion 
Office

Sarah Lawrason, Graduate Student 
Advisory Council 

Adrienne Vedan, AVP Students

Roger Wilson, AVP Students

 “I cannot thank you 
enough for your 
support and advice 
throughout this ordeal. 
I truly don’t know that 
I would have been 
successful without  
your help.” 
— student
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Visitors

Vancouver Campus 315

Okanagan Campus 147

Total 462

2019 Statistical Information
Caseload Per Year
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Types of Visitors

Undergraduate Students 146

Graduate Students 105

Post-baccalaureate, Certificate & Diploma 27

Other Visitors 37

Total 315

Vancouver Campus Statistics

Note: 
Other may include prospective and unclasssified students, faculty, staff, parents, medical residents,             
post-doctoral fellows, 3rd party and anonymous visitors.

Initial Method of Contact

Faculty or School

Arts 72

Commerce 20

Dentistry 7

School of Economics 1

Education 19

Engineering 54

Forestry 4

Interdisciplinary Graduate Studies Program 2

School of Kinesiology 2

Law 5

Land & Food Systems 15

Medicine 23

School of Community and Regional Planning 0

School of Nursing 1

Pharmaceutical Sciences 6

School of Journalism 0

Science 44

School of Social Work 1

School of Population and Public Health 2

Vantage College 3

Unknown/Other 34

Total 315

Level of Study

Phone

E-mail

On-line 
form

30 In person

63

159

63

Note: 
Other may include prospective and unclasssified students, faculty, staff, parents, medical residents,             
post-doctoral fellows, 3rd party and anonymous visitors.

Undergraduate 1st year 26

Undergraduate 2nd year 26

Undergraduate 3rd year 42

Undergraduate 4th & 5th year 52

Post-baccalaureate, Certificate & Diploma 27

Master’s 72

PhD 33

Other Visitors 37

Total 315
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Nature of Concern - Summary

Academic 179

Interpersonal Conflict 79

Misconduct 38

Financial 30

Employment 12

Residence 8

Senate Appeals 12

Total 358

Note:  
Some visitors have more than one concern.

Academic Concerns

Academic Standing 33

Admission 17

Advising 14

Course or Program 86

English Language Proficiency 0

Faculty or School 10

Probation / Withdrawals 3

Practicum or Field Work 10

Other Academic Concerns 6

Total 179

Senate Appeals

Misconduct Concerns

Academic

Non-Academic

Other

16

6

17

Interpersonal Conflict Concerns

Advisor 1

Head of Unit 4

Instructor 18

Student 25

Supervisor 20

Teaching Assistant 0

Other 11

Total 79

Admission Appeals: 7

Academic 
Standing Appeals: 

Note: 
Other includes misconduct under other UBC policies.

Discipline: 1

4



Status and Level of Study

Canadian Graduate 42

Canadian Post-baccalaureate 
Certificate & Diploma 15

Canadian Undergraduate 104

Permanent Resident Graduate 13

Permanent Resident Post-baccalaureate 
Certificate & Diploma 2

Permanent Resident Undergraduate 14

Study Permit Graduate 29

Study Permit Post-baccalaureate 
Certificate & Diploma 3

Study Permit Undergraduate Students 32

Other Visitors 61

Total 315

Action Taken

Advice & Information 218

Intervention 20

Referral Only 12

Advice, Information & Referral 22

Other 43

Total 315

Age

60+ 3

55-59 3

50-54 4

45-49 7

40-44 18

35-39 18

30-34 37

25-29 79

20-24 102

15-19 6

Other Visitors (staff, faculty, parent, anonymous) 38

Total 315

Consultations Per Visitor

Note: Consultations are in-person visits, by email and by phone

1-5 consultations

6-14 consultations

15+ consultations

56239

20

Note: No action or no further contact.
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Okanagan Campus Statistics

Types of Visitors

Undergraduate Students 120

Graduate Students 16

Post-baccalaureate, Certificate & Diploma 
Students 1

Other Visitors 10

Total 147

Faculty or School

Arts and Science 60

School of Education 2

Creative and Critical Studies 10

Interdisciplinary Graduate Studies 1

Management 20

School of Nursing 4

School of Engineering 24

School of Health and Exercise Sciences 1

School of Social Work 3

Southern Medical Program, Faculty of Medicine 1

Other or Unknown 21

Total 147

Age

60+ 1

55-59 1

50-54 1

45-49 2

40-44 1

35-39 3

30-34 13

25-29 29

20-24 73

15-19 5

Unknown 18

Total 147

Initial Method of Contact

In Person
On-line
form

E-mail

70

23

1

Note:  
Other may include prospective, certificate diploma and unclassified students, faculty, staff, parents, medical 
residents, post-doctoral fellows, 3rd person and anonymous visitors.

Phone

52

1 Posted
Letter



Nature of Concern - Summary

Academic 75

Senate Appeals 1

Interpersonal Conflict 27

Misconduct 7

Residence 2

Financial 13

Employment 1

Parking 1

Out of Jurisdiction 
(off-campus housing, YLW) 7

Other 13

Total 147

2019 STATISTICAL INFORMATION  |  17

Action Taken

Advice and Information 117

Intervention 5

Referral Only 20

Other 5

Total 147

Note:  
Other:  No action or no further contact.
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Academic Concerns

Academic Standing 10

Admission 0

Advising 5

Course or Program 44

Faculty or School 5

Practicum 4

Other 7

Total 75

Misconduct Concerns

Non-Academic (NAMC): 3

Academic (PACSD): 4

Interpersonal Conflict Concerns

Advisor 1

Instructor 7

Student 5

Supervisor 7

Other 7

Total 27

Financial Concerns

Financial Aid/Loans 5

Scholarships/Awards 4

Tuition Fees 3

Other 1

Total 13

 “Before the term ends, I 
just wanted to thank you 
for all the help you gave 
me this term, it honestly 
saved my semester and 
I feel as if I am starting 
to head down the right 
track again.” 
— student

Note:  
Other may include preceptors, roommates, or off-campus businesses.
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Canadian Graduate 10

Canadian Post-baccalaureate 
Certificate & Diploma 1

Canadian Undergraduate 73

Permanent Resident Graduate 0

Permanent Resident Post-baccalaureate 
Certificate & Diploma 0

Permanent Resident Undergraduate 4

Study Permit Graduate 6

Study Permit Post-baccalaureate 
Certificate & Diploma 0

Study Permit Undergraduate Students 43

Faculty & Staff 8

Other Visitors 2

Total 147

Status and Level of Study

Note: 
Other may include prospective and unclasssified students, faculty, staff, parents, medical residents,             
post-doctoral fellows, 3rd party and anonymous visitors.

 “There are no words 
that can describe how 
grateful I am that we 
have come across you. 
You were like a shining 
light illuminating the 
last steps of the dark 
path I was passing 
through. Thanks for   
all this.” 
— student



VANCOUVER CAMPUS
C.K. Choi Building
181 – 1855 West Mall
Vancouver, BC Canada V6T 1Z2
Tel: 604.822.6149
Email: ombuds.office@ubc.ca

OKANAGAN CAMPUS
217 University Centre
3272 University Way
Kelowna, BC Canada V1V 1V7
Tel: 250.807.9818
Email: ombuds.office.ok@ubc.ca

Web: ombudsoffice.ubc.ca


